
VOLUNTEER
OPPORTUNITIES

#AMBERARMY



#AMBERARMY

At Carrick Rangers FC, our volunteers are
our lifeblood. Without them, we could not
function, which is why we are seeking to

strengthen our volunteering panel through
the off-season in the areas below.

If you would like to express your interest in
volunteering at Carrick Rangers FC, please

email secretary@carrickrangers.co.uk



TICKET SCANNER

FREQUENCY Home games

HOURS
1 hour 30 minutes before kick-off
until 30 minutes after kick off.

TASKS

Use QR/barcode scanner to
scan season tickets and match
tickets purchased online.
Process fans in an efficient
manner to avoid queuing
congestion.
Provide advice to any fans
requiring information on
admission options.



TURNSTILE OPERATOR

FREQUENCY Home games

HOURS
1 hour 15 minutes before kick-off
until 30 minutes after kick-off.

TASKS

Ensuring that those entering
the ground pay the correct
admission price.
Cash handling and numeracy
skills under high level of
pressure at busy periods.
Providing any advice to
attendees as requested e.g.
locations of stadium facilities.



STEWARD

FREQUENCY Home games

HOURS
1 hour 30 minutes before kick-off
until 30 minutes after full time.

TASKS

Work with the Safety Officer
and Stewarding Team to
manage spectators.
Oversee spectator
arrivals/departures at the
ground.
Act as a point of contact and
assistance for all supporters.



HOSPITALITY ASSISTANT

FREQUENCY Home games

HOURS
1 hour 30 minutes before kick-off
until 15 minutes after full time.

TASKS

Provide a warm welcome to
VIP guests at Club76 lounge.
Undertake catering of food and
drink to guests throughout the
match.
Tend to the needs of all guests
to ensure the delivery of a first-
class experience.



CLUB SHOP ASSISTANT (MATCHDAY)

FREQUENCY Home games

HOURS
1 hour before kick-off, 15 minutes
at half time and 15 minutes after
full time.

TASKS

Sell merchandise on match
days using the till system.
Communicate with customers
on merchandise options and
relevant pricing.
Make note of any requested
orders e.g. for an out of stock
product.



CLUB SHOP ASSISTANT (MIDWEEK)

FREQUENCY Once per week

HOURS 1 hour 30 minutes in the evening.

TASKS

Open Club Shop on a suitable
weekly midweek evening.
Sell Club merchandise using the
till system.
Make note of any requested
orders/low stock on items.



MASCOT PERFORMER

FREQUENCY Home games

HOURS 1 hour before kick-off until full time.

TASKS

Deliver a warm welcome to all
fans on match day.
Engage with young people for
photo opportunities.
Act as an ambassador for the
Club that is visible and
accessible to all.


